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Our Intent: 

 

At both Summerhill Primary Academy and Jubilee Park Academy, we understand the need to 

continually deliver high quality education, including during periods of remote working – whether for 

an individual pupil or many. We recognise the importance of maintaining high expectations in all 

areas of school life and ensuring that all pupils have access to the learning resources and support 

they need to succeed.  

Through the implementation of this policy, we aim to address the key concerns associated with 

remote working, such as online safety, access to educational resources, data protection, and 

safeguarding.  

This policy aims to:  

• Minimise the disruption to pupils’ education and the delivery of the curriculum. 

• Ensure provision is in place so that all pupils have access to high quality learning resources. 

• Protect pupils from the risks associated with using devices connected to the internet. 

• Ensure staff, parent, and pupil data remains secure and is not lost or misused. 

• Ensure robust safeguarding measures continue to be in effect during the period of remote 

learning. 

• Ensure all pupils have the provision they need to complete their work to the best of their 

ability, and to remain happy, healthy, and supported during periods of remote learning. 
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The school’s usual Online Safety Policy and Acceptable Use Agreements still apply at this time, but 

this policy is an addendum in these unprecedented circumstances.  

The staff remote learning lead is Ashley Burd and any concerns, questions or feedback can be 

communicated with him through his work email (ashley.burd@summerpark.co.uk).   

If you are unable to access the internet or do not have enough devices then please get in touch, 

we will strive to ensure pupils will have the required resources at home to enable purposeful learning 

activities to take place. 

 

Legal Framework:  

  

This policy has due regard to all relevant legislation and statutory guidance including, but not 

limited to, the following:    

• Equality Act 2010 

• Education Act 2004 

• The General Data Protection Regulation (GDPR) 

• The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013  

• Data Protection Act 2018 

 

This policy has due regard to national guidance including, but not limited to, the following:   

• DfE (2019) ‘Keeping children safe in education’ 

• DfE (2019) ‘School attendance’ 

• DfE (2017) ‘Special educational needs and disability code of practice: 0 to 25 years’ 

• DfE (2018) ‘Health and safety: responsibilities and duties for schools’ 

• DfE (2018) ‘Health and safety for school children’ 

• DfE (2016) ‘Children missing education’ 

• Safer Recruitment Consortium (2020) ‘Guidance for safer working practice for those 

working with children and young people in education settings’ - Addendum April 2020 

 

This policy operates in conjunction with the following school policies: 

• Safeguarding & Child Protection Policy 

• GDPR Data Protection Policy 

• Special Educational Needs and Disabilities (SEND) Policy 

• Behaviour Policy 

• Privacy Notice 

• Mark & Assessment Policy 

• Online Safety & Acceptable Use Policy 

• Health and Safety Policy 

• Attendance & Truancy Policy 

• Code of Conduct 

   

 

Roles and Responsibilities   

  

mailto:ashley.burd@summerpark.co.uk


1. The governing board is responsible for: 

1.1. Ensuring that the school has robust risk management procedures in place. Ensuring 

that the school has a business continuity plan in place, where required. 

1.2. Evaluating the effectiveness of the school’s remote learning arrangements.   

 

2. The headteacher is responsible for: 

2.1. Ensuring that staff, parents and pupils adhere to the relevant policies at all times. 

2.2. Ensuring that there are arrangements in place for identifying, evaluating, and 

managing the risks associated with remote learning. 

2.3. Ensuring that there are arrangements in place for monitoring incidents associated 

with remote learning. 

2.4. Overseeing that the school has the resources necessary to action the procedures in 

this policy. 

2.5. Reviewing the effectiveness of this policy on a half termly basis and communicating 

any changes to staff, parents and pupils. 

2.6. Arranging any additional training staff may require to support pupils during the 

period of remote learning. 

2.7. Conducting reviews on a weekly basis of the remote learning arrangements to 

ensure pupils’ education does not suffer.   

 

3. The Curriculum Director (acting as DPO) is responsible for:   

3.1. Overseeing that all school-owned electronic devices used for remote learning have 

adequate anti-virus software and malware protection provided by Sophos Central. 

3.2. Ensuring the data SIMs used for internet provision has suitable adult content 

restrictions applied. 

3.3. Ensuring all staff, parents, and pupils are aware of the data protection principles 

outlined in the GDPR. 

3.4. Ensuring all staff, parents, and pupils are aware of safeguarding considerations for 

live lessons and the measures that should be taken to protect all parties. 

3.5. Ensuring that all computer programs used for remote learning are compliant with the 

GDPR and the Data Protection Act 2018. 

3.6. Overseeing that any ICT equipment used for remote learning is resilient and can 

efficiently recover lost data.  

 

4. The DSLs are responsible for:   

4.1. Attending and arranging, where necessary, any safeguarding meetings that occur 

during the remote learning period. 

4.2. Liaising with the ICT technician/s to ensure that all technology used for remote 

learning is suitable for its purpose and will protect pupils online. 

4.3. Identifying vulnerable pupils who may be at risk if they are learning remotely. 

4.4. Ensuring that child protection plans are enforced while the pupil is learning remotely, 

and liaising with the headteacher and other organisations to make alternate 

arrangements for pupils who are at a high risk, where required. 

4.5. Identifying the level of support or intervention required while pupils learn remotely 

and ensuring appropriate measures are in place. 

4.6. Liaising with relevant individuals to ensure vulnerable pupils receive the support 

required during the period of remote working ensuring all safeguarding incidents are 

adequately recorded and reported.   

 

5. The SENCO is responsible for:   



5.1. Liaising with the ICT technician/s to ensure that the technology used for remote 

learning is accessible to all pupils and that reasonable adjustments are made where 

required. 

5.2. Ensuring that pupils with EHC plans continue to have their needs met while learning 

remotely, and liaising with the headteacher and other organisations to make any 

alternate arrangements for pupils with EHC plans and IHPs. 

5.3. Identifying the level of support or intervention that is required while pupils with SEND 

learn remotely. 

5.4. Ensuring that the provision put in place for pupils with SEND is monitored for 

effectiveness throughout the duration of the remote learning period.   

 

6. The ICT technician/s are responsible for:   

6.1. Ensuring that all school-owned devices used for remote learning have suitable anti-

virus software installed, have a secure connection, can recover lost work, and allow 

for audio and visual material to be recorded, where required. 

6.2. Ensuring that any programs or networks used for remote learning can effectively 

support a large number of users at one time, where required, e.g. undertaking 

‘stress’ testing. 

6.3. Working with the SENDCo to ensure that the equipment and technology used for 

learning remotely is accessible to all pupils and staff.   

 

7. Staff members are responsible for:   

7.1. Adhering to this policy at all times during periods of remote learning. 

7.2. Adhering to staff online learning expectations at all times during periods of remote 

learning. Reporting any health and safety incidents to the health and safety officer 

and asking for guidance as appropriate. 

7.3. Reporting any safeguarding incidents to the DSLs and asking for guidance as 

appropriate. 

7.4. Taking part in any training conducted to meet the requirements of this policy, 

including training on how to use the necessary electronic equipment and software. 

7.5. Reporting any dangers or potential dangers they identify, as well as any concerns 

they may have about remote learning, to the headteacher. 

7.6. Reporting any defects on school-owned equipment used for remote learning to an 

ICT technician. 

7.7. Adhering to the Staff Code of Conduct at all times.   

 

8. Parents are responsible for:   

8.1. Reporting any technical issues to the school as soon as possible. 

8.2. Ensuring their child uses the equipment and technology used for remote learning as 

intended. 

8.3. Adhering to the parental home learning expectations at all times. 

8.4. Adhering to child and parent non-negotiables at all times during periods of remote 

learning. 

 

9. Pupils are responsible for:   

9.1. Adhering to this policy at all times during periods of remote learning. 

9.2. Adhering to the child and parental home learning expectations at all times. 

9.3. Ensuring they are available to learn remotely each school day and complete 

learning on the day that it is set. 

9.4. Reporting any technical issues to their teacher as soon as possible. 



9.5. Ensuring they have access to remote learning material and notifying a responsible 

adult if they do not have access. 

9.6. Notifying a responsible adult if they are feeling unwell or are unable to complete the 

schoolwork they have been set. 

9.7. Ensuring they use any equipment and technology for remote learning as intended. 

9.8. Adhering to the Behavioural Policy at all times. 

 

Resources 

 

10. Learning materials:  

10.1. For the purpose of providing remote learning, the school may make use of:   

• Work booklets 

• Email 

• Past and mock exam papers 

• Online learning portals 

• Educational websites 

• Reading tasks 

• Live webinars such as Teams meetings 

• Pre-recorded video or audio lessons 

• Live and recorded Teams lessons 

10.2. Teachers will review the DfE’s list of online education resources and utilise 

these tools as necessary, in addition to existing resources.    

10.3. Reasonable adjustments will be made to ensure that all pupils have access to 

the resources needed for effective remote learning.   

10.4. Lesson plans will be adapted to ensure that the curriculum remains fully 

accessible via remote learning.   

10.5. Teaching staff will liaise with the Home Learning Lead/s, SENCO and other 

relevant members of staff to ensure all pupils remain fully supported for the duration 

of the remote learning period.   

10.6. Any defects or issues with remote learning resources will be reported as soon 

as possible to the relevant member of staff.   

10.7. Pupils will be required to use their own or family-owned equipment to access 

remote learning resources, unless the school agrees to provide or loan equipment, 

e.g. laptops.   

10.8. Pupils and parents will be required to maintain the upkeep of any equipment 

they use to access remote learning resources.   

10.9. Teaching staff will oversee academic progression for the duration of the 

remote learning period.   

10.10. The ICT technicians are not responsible for providing technical support for 

equipment that is not owned by the school. 

 

11. Food provision   

11.1. The school will signpost parents via letter, email or text towards additional 

support for ensuring their children continue to receive the food they need, e.g. food 

banks, food vouchers, food incentive schemes.  

11.2. Where applicable, the school may provide the following provision for pupils 

who receive FSM:   

11.3. Keeping the school canteen open during lunchtimes 

11.4. Making food hampers available for delivery or collection 

11.5. Providing vouchers to families 



11.6. Delivering lunch grab bags to shielding families without support bubbles. 

 

12. Costs and expenses:  

12.1. The school will not contribute to any household expenses incurred while pupils 

learn remotely, e.g. heating, lighting, or council tax. 

12.2. The school will not reimburse any costs for travel between pupils’ homes and 

the school premises.   

12.3. The school will not reimburse any costs for childcare.   

12.4. If a pupil is provided with school-owned equipment, the pupil and their 

parent will sign and adhere to the Parental Laptop Sign Out Agreement prior to 

commencing remote learning. 

 

 

A flexible approach:  

 

Consistency in learning is crucial during this challenging COVID19 pandemic to ensure its impact 

on each child’s education is limited.  Consideration needs to be made that everyone’s 

circumstances at home will be different.  Some families have one child to support while others have 

several.  Some families have one device to share while others may have more – and some things 

may work differently on different devices.  Some parents will have plenty of time to help their 

children learn, while others will be working from home and may have much less time meaning some 

children will need to work more independently. 

 

To support with these varying home dynamics, we are developing various delivery approaches that 

suit specific scenarios and ultimately maximise the amount of learning and development being 

made by our pupils: 

 

Remote Educational Provision For Individuals Who Are Self-Isolating or Shielding: 
 
In the event that individual pupils are confirmed to be self-isolating or shielding due to COVID, 

class teachers will share work activities via the year groups designated learning platform: 
 

Year Group Remote Learning Platform 

Reception, Year 1, Year 2, Year 3 and Year 4. Seesaw 

Year 5 and Year 6 Microsoft Teams 

 
Each day pupils will be set a range of activities focusing on English, Maths and non-core curriculum 

subjects with the expectation that all tasks are completed and submitted to their class teacher at 
the end of the school day.  
 

Both Seesaw and Microsoft Teams allow work tasks to be assigned to the specific pupil shielding or 
self-isolating to help with access and purposeful differentiation, whilst also allowing for 

individualised feedback to be shared with all work submissions. 
 

Remote Educational Provision For Whole Classes: 
 
When whole class bubbles have to shield, the allocated learning platform method will be utilised. 

 



Seesaw 

 

Seesaw pupils (Reception to Year 4) will replicate the above process for self-isolating or shielding 
individuals.  Planned learning activities will simply be shared with all pupils in the class, with 

differentiated tasks being assigned to support challenge and engagement. 
 
 

Microsoft Teams 

 

Microsoft Teams pupils (Years 5 and Year 6) will be invited to attend live streamed lessons, which 
are scheduled at specific times during the school day.  Class Teams have already been created 
to support with whole class calendar invites.  These will appear on each pupils Teams calendar, 

which are then simply clicked on to access the live lesson.  All live lessons are recorded for future 
reference or for pupils that could not access the live lesson. 

 
Where staffing provision allows, one staff member will host and lead the live lesson for pupils, whilst 

a secondary staff member is managing the live chat function within the live lesson window online.  
This allows for individual questions and feedback to be addressed without hindering the pace and 
continuity of the live teacher delivery. 

 
Safeguarding restrictions have also been applied to Teams Classes where live chat feeds are 

recorded and pupil cameras are disabled.  A parental guidance document has also been 
produced to outline the live lesson expectations of pupils/parents at home. 

 
The Assignment tool on Microsoft Teams will also be used to send pupil specific tasks for completion 
and submission.  Like Seesaw, this platform allows for individualised and quick feedback to be 

given to each pupil. 
 

If a staff member is isolating, but the class bubble remain in school, a Live Team call will be created 
between the offsite teacher and on site support staff member, which will then be displayed live 

on the classroom interactive TV.  The lesson structure and delivery then remains consistent for 
pupils. 
 

Interaction: 
 
We are keen to make remote learning an interactive experience through the submission and 

sharing of work by children and delivery of feedback from teachers through written and audio 
notes.  We also want pupils to engage in the same web-based programmes such as Times Table 

Rock Stars and Scratch at both in school and at home. 
 

We understand that pupils enjoy and benefit from seeing their peers and class mates, therefore 
wherever possible we will also provide some live face-to-face contact opportunities for children 
through Microsoft Teams. 

 
Formal communication between staff and pupils/families must be through the authorised and 

regulated school systems.  These are primarily through phone calls and emails to the school offices, 
who will then connect with relevant staff and ensure a return call or email is made. 
 

Due consideration should be put in by staff before sharing photo or video as to whether there are 
any issues regarding reputation, professional conduct, online safety or other safeguarding. We 

would strongly recommend that staff avoid using personal devices and should only use school 
provided equipment. 

 

Limited Hardware Access: 
 

Pupils and parents have been surveyed to identify the IT infrastructure available in each household. 

 



The requirements for a suitable home learning environment are: 

 

• Stable internet access (not tethered to mobile device). 

• A suitable tablet/laptop/desktop PC device that provides internet access on a sufficient 

screen. 

• Avoid using a mobile phone as the screen is too small to facilitate teaching and learning. 
 

As individual pupils and class bubbles shield or isolate, pupils/families that do not have access to 

a suitable device or internet will have this provided by the school.  Each item will be loaned out to 

parents/carers who will sign a consent form that outlines expectations of use and repair costs for 

different forms of damage. 

 

  

  

Additional Educational Sites: 

 

Seesaw and Microsoft Teams are the platforms that host our learning sessions; however, we are also 

utilising online learning resources and programmes to support with lesson engagement and content 

for both in class and home learning lessons. 

 

Any use of online learning tools and systems will be in line with our privacy and data protection / 

GDPR policies: 

Oxford Owl 

The Maths Factor 

Now Press Play 

Vooks 

Rising Stars 

Classroom Secrets 

Purple Mash 

Charanga 

Sing Up 

Times Table Rockstars 

Twinkl 

Literacy Shed 

Spelling Shed 

Oxford Owl 

  

 

Online Safety: 

 

With the increased use of digital technologies that comes with remote learning, safeguarding 

implications need careful consideration.   

Parents are advised to spend time speaking with their child(ren) about online safety and reminding 

them of the importance of reporting to an adult anything that makes them feel uncomfortable 

online. 

We have added online safety guidance for both parents/carers and pupils on the school websites.  

This includes clear instructions of how to apply parental controls on home internet.  

Click the links below to access these resources: 

https://www.oxfordowl.co.uk/for-home/find-a-book/library-page/
https://www.themathsfactor.com/subscribe/
https://ukc-word-edit.officeapps.live.com/we/www.nowpressplay.co.uk/learn-at-home/
https://vooks.us20.list-manage.com/track/click?u=0baeb9b1469bb9569b2c8d850&id=7fa1fb060b&e=ddfaf578d0
https://my.risingstars-uk.com/Default.aspx?ReturnUrl=%2f
https://classroomsecrets.co.uk/home-online-learning/
https://2simple.com/purple-mash/purple-mash-parents/
https://charanga.com/site/
https://www.singup.org/
https://ttrockstars.com/
https://www.twinkl.co.uk/
https://www.literacyshed.com/home.html
https://www.spellingshed.com/
https://www.oxfordowl.co.uk/


Summerhill Primary Academy Jubilee Primary Academy 

Parent Safeguarding Parent Safeguarding 

Home Learning Guidance Home Learning Guidance 

 

Online safety concerns should still be reported to the Academy Trust’s Online Safety Lead (Ashley 

Burd) by emailing ashley.burd@summerpark.co.uk.  If parents have any other safeguarding 

concerns that need discussing, they can contact us on office.spa@summerpark.co.uk (Summerhill 

Primary Academy) or office.jpa@summerpark.co.uk (Jubilee Park Academy) and one of our 

Safeguarding Leads will contact you promptly. 

 

The following websites are an excellent source of advice and information: 

Childline - for online support chat and guidance. 
UK Safer Internet Centre  - to report and remove harmful online content. 

CEOP - for advice on making a report about online abuse. 
Internet matters - for support for parents and carers to keep their children safe online 

London Grid for Learning - for support for parents and carers to keep their children safe online 
Net-Aware - for support for parents and careers from the NSPCC 
Parent Info - for support for parents and carers to keep their children safe online 

Thinkuknow - for advice from the National Crime Agency to stay safe online 

 

The appendix section of this policy provide remote learning and eSafety infographics for parents, 

carers and school staff. 

 

Staff should continue to be vigilant at this time and follow our usual online safety and safeguarding 

/ child protection policies and procedures, contacting a safeguarding lead directly by phone in 

the first instance.  

Links to other policies (available on school websites):  

• Safeguarding / Child Protection Policy  

• Online Safety Policy / Acceptable Use Agreements   

• Behaviour Management Policy  

• Guidance For Safer Working Practice For Those Working With Children  

• Data Protection / GDPR Policy  

  

  

   

  

https://www.summerhillprimaryacademy.co.uk/parents#Safeguarding
https://www.jubileeparkacademy.co.uk/parents#Safeguarding
https://www.summerhillprimaryacademy.co.uk/pupils#Home%20Learning%20Zone
https://www.jubileeparkacademy.co.uk/pupils#Pupil%20Learning%20Zone
mailto:ashley.burd@summerpark.co.uk
https://www.childline.org.uk/
https://www.saferinternet.org.uk/advice-centre
https://www.ceop.police.uk/safety-centre/
https://www.internetmatters.org/
https://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
https://www.thinkuknow.co.uk/


 

APPENDIX 1: National Online Safety Agency - Top Tips For Parents:  

  

 

  



APPENDIX 2: National Online Safety Agency - 10 Tips to Keep Your 

Children Safe Online 
 

  

  



APPENDIX 3: National Online Safety Agency - 10 Top Tips: Remote 

Learning for Children 
 

 

 

 



APPENDIX 4: National Online Safety Agency - Online Safety Tips For Children 

 

 

 

 


	APPENDIX 2: National Online Safety Agency - 10 Tips to Keep Your Children Safe Online
	APPENDIX 3: National Online Safety Agency - 10 Top Tips: Remote Learning for Children
	APPENDIX 4: National Online Safety Agency - Online Safety Tips For Children

